	Mr. SideShow Bob
	
	sideshowbob@darkravers.net

703-599-9243 Cell



Objective:
A position utilizing my technical skills in a network environment.

Work Experience:

Feb 2001-Mar 2001

Sprint




Reston, VA

Contractor through Tek Systems. Worked as a Network Operations Specialist in the Large Customer Support Group. Responsible for ensuring service level agreement provided to large customers of Sprint through proactive monitoring and trouble shooting issues on X.25 circuits and frame relay circuits over ATM and PSN2 networks. Involved working with customers and local exchange carriers to resolve line issues as quickly as possible. 

Oct 2000-Feb 2001

Sprint




Reston, VA

Contractor through Tek Systems. Worked as a Network Operations Specialist in the Data Network Control Center. Responsible for troubleshooting X.25 network customer access issues with circuits and rotaries. Also responsible for proactively monitoring, performing maintenance, and trouble shooting issues on the X.25 and Frame Backbone networks. 

Nov 1999-Sept 2000

RCN Corporation


Springfield, VA

Control Desk Administrator. Responsible for assuring smooth operation of all aspects of the call center, monitoring the internal and external network status, escalating internal LAN issues, updating call center phone tree messages, and shifting agent placement among queues. Also responsible for creation and distribution of daily call volume reports.

Aug 1999-Nov 1999

RCN Corporation


Springfield, VA

Level two technical support representative. Responsible of all of the duties of a level one technician and also thoroughly troubleshooting and fixing problems with Erol's service/software or directing customer to proper support, performing callbacks when directed, and providing advanced assistance to customers requiring level two technical support.

Dec 1998-Nov 1999

RCN Corporation


Springfield, VA

Cable modem technical support representative. Trouble shooting advanced cable modem situations and writing up trouble tickets when necessary. 

July 1998-Dec 1998

RCN Corporation


Springfield, VA

Level one technical support representative. Responsible for answering calls in a timely fashion. Maintaining a calm professional manner at all times. Identifying and reporting common problems. Ability to adapt to new responsibilities quickly and effectively.

June 1991-June 1998

Washington Post


Springfield, VA

Newspaper delivery technician. Worked as a private contractor for the Washington Post. Responsible for prompt and consistent delivery of daily periodicals, collection of monthly accounts receivable and handling accounts payable. 

Education:

1998-current


Northern Virginia Community College

Completed 32 credits towards an Associates of Computer Science with networking specialization with a 3.9 GPA.

Skills:

Familiar with operating systems:

MS-DOS, Windows 95 / 98 / 2000 / NT4, Linux, Solaris, Unix

Familiar with applications:

MS Office 2000, Adobe Photoshop, Netscape Communicator, Internet Explorer, Microsoft Outlook, Lotus Notes, React 2001, EXTRA Office Client, Procomm Plus, Access View, WS FTP. 

Familiar with systems:

Telnet Diagnostic Tool 2 (TDT2), Intelligent Network Controller (INC), Trouble Reporting System (TRS), EDS ticket system, PSN2 Monitor, Oracle, Multiple Port Rotary System Tester (MPRST)

Familiar with hardware:

Primary Access and Microcom multiple port rotaries, Alcatel TPX switches, Hybrid, Cisco, and 3Com cable modems. 

References:           

Available upon request.

